
 
 

 
 

2022 CONFERENCE AGENDA 
 

Wednesday, March 30, 2022 – Atlanta Marriott Peachtree Corners  
 
 

2:00 – 3:00pm  GACCE Board Meeting                              Junior Ballroom         
 
3:00 – 6:00pm  CONFERENCE REGISTRATION OPENS         Conference Center Lobby                                  
   Please note that hotel rooms may not be available for check-in until 4:00pm. 
 
3:15 – 4:00pm  Chamber 101 / GACCE 101 Session                             Ballroom       

This is a session for any new chamber staff members. 
Sponsored by YGM Total Resource Campaigns 

 
4:00 – 5:00pm   Chamber Roundtable Sessions – By Region                                        Ballroom 

Get a chance to meet your peers from your region – we’ll separate by region in the main Ballroom. 
 

6:00 – 9:00pm  WELCOME RECEPTION                                         Courtyard & Junior Ballroom 
Join us for appetizers and casual networking.  

 
 

Thursday, March 31, 2022 – Atlanta Marriott Peachtree Corners  
 

8:00am   Breakfast Buffet with Sponsors                                        
 
8:45 – 9:00am OFFICIAL CONFERENCE WELCOME                                                                          Ballroom 

Heath Taylor, President, Dublin-Laurens County Chamber & 2022 SDC Chair 
 Nick Masino, President & CEO, Gwinnett Chamber  
 
9:00 – 10:30am  GENERAL KEYNOTE SESSION                                                 Ballroom  
    Get Sticky! Achieving Your Goals in Business and in Life         

Anyone can set goals and write them down, but the trick is getting them to “stick,” working on them until 
they become a reality.  In this session, participants will learn the Get Sticky™ formula that Juanita has now 
taught to thousands of people across the world. It focuses on six simple steps that, when executed 
properly, will provide a blueprint for accomplishing any goals in business and in life. 
Juanita McDowell, InMotion Consulting 

 
10:30am  BREAK                                           Sponsor Display Area 

Sponsored by GrowthZone / ChamberMaster 
 
10:45 – 11:45am BREAKOUT SESSIONS   

Topic 1 – Membership – Persona-fication                                                            Ballroom      
Your members deserve a customized approach to their experience. In order to do that, we must dive into 
the depths of the personas of your ideal and current members. We will discuss how data can help you 
achieve higher recruitment and retention goals. Sometimes you have to slow down to go fast when the 
time is right. This session helps you gauge your speed and devise a plan of action.  
Amber Batchelor, Sumter County Chamber 

 
Topic 2 – Ambassador Roundtable Session                                                Junior Ballroom    
Learn how your peers are using their Ambassador programs to enhance chamber ROI. Be sure to come 
prepared with your program information and questions for your peers. 
Facilitator – Heath Taylor, Dublin-Laurens County Chamber  

 



 
11:45am – 1:00pm SCHOLARSHIP LUNCHEON              Ballroom           

We will be presenting GACCE Scholarships & our staff Service Awards. 
 
1:15 – 2:15pm  BREAKOUT SESSIONS   

Topic 1 – Mobile Technology and Apps                                                            Ballroom      
In this session, Juanita will cover mobile add-ons as well as mobile privacy and security concerns. In 
addition, she will cover apps that can be used for organization, marketing, and video production on the go. 
Juanita McDowell, InMotion Consulting 

 
Topic 2 – Job Fair / Business Expo Roundtable Session                      Junior Ballroom    
Hear how your peers are revamping their job fairs and business expos to be better events for their 
members. Be sure to come prepared with your program information and questions for your peers. 
Facilitator – Beth Morrison, Greater Dalton Chamber 

 
2:15pm   BREAK                                           Sponsor Display Area 

Sponsored by GrowthZone / ChamberMaster 
 
2:30 – 3:30pm  BREAKOUT SESSIONS   

Topic 1 – The Positive Role Conflict Plays in Leadership                                  Ballroom      
In this session, attendees will assess/evaluate personal conflict management style and understand how it 
relates to the outcome of situations.  Conflict doesn’t have to be negative and a person’s reaction to the 
potential conflict often determines whether change is positive or negative.  Effective conflict management 
is achievable if there is a basic understanding of your personal style and how it interacts with other styles. 
Teri Smiley, Walton County Chamber 

 
Topic 2 – Member Seminar Roundtable Session                                   Junior Ballroom    
What seminars are getting the most response from your members? What works best in-person or virtually? 
Learn how your peers are using seminars to build non-dues revenue for their chambers. 
Facilitator – Cally D’Angelo, Gwinnett Chamber 

 
5:00pm   Leave for Networking Dinner – Carpool                                                                                                      
 
5:45pm   NETWORKING DINNER                                               Uncle Jack’s Meat House   

Join us for a fun night of networking in Peachtree Corners. 
Dinner sponsored by the Gwinnett Chamber of Commerce 

 
 

 
 
Friday, April 1, 2022 – Atlanta Marriott Peachtree Corners  
 

8:30am – 9:00am Breakfast Buffet with Sponsors                                        
 
9:00am – 10:00am BREAKOUT SESSIONS   

Topic 1 – Membership – Unpacking Perception                                               Ballroom      
You think you know, but you have no idea. We will unpack the perception of your organization layer by 
layer to uncover what you are doing well and how you can improve. We will take a look through the eyes of 
your members and prospective members. We will write a new plan for enhanced brand perception you can 
use as soon as you return. 
Amber Batchelor, Sumter County Chamber 

 
Topic 2 – Building Belongingness in Your Organization & Community      Junior Ballroom    
Research shows that organizations that strategically create diverse, equitable, and inclusive cultures 
accomplish more. Everyone – board members, other volunteers, and staff – contribute to building a culture 
of belongingness in your organization. In order to be effective, leaders must ask what this means for their 
organizations and how they might improve their efforts.  During this session, we will address strategic 
approaches to incorporating diversity and equity into policies, programs, and practices that affect 
organizations and the communities they serve 
Sayge Medlin, J.W. Fanning Institute for Leadership Development 

 

10:00am  BREAK                                           Sponsor Display Area 
Sponsored by GrowthZone / ChamberMaster 

 
 
 
 
 
 



 
 
10:15am – 11:30am CLOSING KEYNOTE SESSION                                                             Ballroom  
    You Are Sitting on a Gold Mine: Tap Into It         

Do you wish you had unrestricted revenue to use however you wanted? What if we told you that you 
already had that revenue source? And that you could use it to start new programs or to serve your 
members better or to increase staff benefits? What if we told you how you could develop a plan for earned 
income based on who you and your chamber are, on what you do, and on what you already know? You 
may be surprised at how valuable your current assets are. The challenge is simply to look at them as the 
potential gold mine they are. Many chambers refine and enhance their current programs and services by 
providing value-added benefits that create new income sources through new payer markets. Learn how to 
shift your thinking toward optimizing the opportunities you already have available to you. 
Jason Ebey, YGM Total Resource Campaigns 

                                                    


