Position Profile:

Greater Morristown 

Chamber of Commerce 

CEO

MORRISTOWN / HAMBLEN COUNTY AND THE LAKEWAY AREA
Morristown in Hamblen County, Tennessee is located 39 miles from Knoxville; 17 miles from the North Carolina state line; and approximately 57 miles from the Tri-city region of upper Tennessee.  It is located in the East Tennessee Valley between the Cumberland Mountains and The Great Smoky Mountains.  Morristown is the county seat of Hamblen County and the only city in the county.  The county serves as the economic center for the Lakeway area, which consists of Jefferson, Grainger, Claiborne, Cocke, Hancock and portions of Greene and Hawkins counties.  Hamblen County is the 3rd smallest county geographically in the state of Tennessee but 13th in population of the cities in Tennessee.  The surrounding counties rely on employment from Hamblen County.  

Morristown is the home of Walters State Community College and one of the largest Tennessee Technology Centers in the state.  The University of Tennessee (40 miles to the West), Carson Newman College (12 miles); Lincoln Memorial University (40 miles); Tusculum University (30 miles); East Tennessee State University; The East Tennessee State University College of Pharmacy;  James H. Quillen College of Medicine are all within 60 miles of Morristown.  

Employees are drawn from a 50-mile radius to form the local work force.  The labor market and retail market in the Lakeway area has a population of 275,000 people.  The medical community in Morristown is served by two hospitals, Morristown-Hamblen Healthcare System and the Lakeway Regional Hospital.

The Lakeway area is an excellent transportation hub.  I-81 passes through Hamblen County to the Northeast and intersects with I-40 from coast to coast.  I-75 connections to the region provide easy access to the Midwest and Atlanta.  A network of state and federal highways provide further ease of transportation throughout the region and connect with other major routes making transportation with a one-days drive to most cities east of the Mississippi River.  Several motor freight companies serve the city plus the Norfolk Southern Railroad.  Two regional airports serve the area and are one hour from Morristown.  The Knoxville Regional Airport and the Tri-city Regional Airport provide commercial airline service with minimum delay.  Commercial bus service is provided the area by Greyhound, and the Morristown Regional Airport provides industry and business with modern service for general aviation jet service.  Kalitta Flying Service operates a charter and freight service from the Morristown Regional Airport.  

The Hamblen County Educational System is progressive and consists of two high schools, four middle schools and twelve elementary schools.  Both high schools consistently are recognized for their achievements and the school system consistently ranks in the top 20% of school systems in the state of Tennessee.   Morristown and Hamblen County is the home of historic overhead sidewalks, the home of David Crockett’s Tavern, Rose Center Museum and the general James Longstreet Museum.  

Morristown is a fiber to the home community with full telecommunications services to support economic development and quality of life.  This optical network can deliver unparalleled Gigabit speeds anywhere in the city placing Morristown in an elite group of communities nationwide.  In addition Hamblen  County is also served by major providers of communication options.  

THE GREATER MORRISTOWN CHAMBER OF COMMERCE:  

The Chamber of Commerce is the catalyst for economic growth in Morristown and Hamblen County and directs the industrial and economic development activity for the city and county in five areas of economic development:  industrial; retailing and wholesaling; institutional; agriculture; and tourists and conventions.

The mission of the Morristown Area Chamber of Commerce is to create, nature, and expand diverse economic growth, and be an advocate for business in Hamblen County and the Lakeway region.

Morristown and Hamblen County is a three-star (level 2) rated community in the Tennessee Economic Development Program.

The Morristown Chamber of Commerce is level 3 accredited by the United States Chamber of Commerce and has a 3-star status.  

BUDGET:  $610,000

STAFF:  5 ½ 

CHAMBER BOARD:  29

INDUSTRIAL BOARD OF THE CITY:  12

THE GREATER MORRISTOWN CHAMBER OF COMMERCE is looking for economic development professionals that can  marshal existing human and capital resources to achieve maximum results for the Chamber and in the economic development area.  The Chamber program of work is divided into the following major activities:

Economic Development, Governmental Affairs, Investor Relations, Organizational Development, and the Crossroads Development Initiative.  (These may be adjusted as the new board and new officers take office at the Chamber’s Annual Meeting, the later part of January.)

RESPONSIBILITIES:

· Develop a coordinated, updated professional approach to economic development business attraction retention and expansion programs.  It is expected that 90% of the CEO’s effort will be in this direction.

· Collaborate with County and City Governments to foster a climate of  partnership and growth for economic benefit.

· Engage, education and business leaders to promote the creation of small business in the community.  

· Work with higher education and the local system to identify and create programs that encourage technology transfer opportunities.

· Increase business intelligence research, collection and analysis to support and improve existing marketing efforts.

· Assist in directing other Chamber staff to grown and encourage all economic activities of the community.  

· Promote the improvement of the business climate and quality of life in Hamblen County.

· Promote fiber and telecommunication capabilities to attract call centers, data entries and other high technology businesses and industries.  

· Provide leadership to a membership-based organization.

SKILLS AND TRAITS:

· Ability and demonstrating success working with groups to develop strategies to attract and expand business and industry

· Ability to develop trust and work with other economic development entities in the region and state.

· Working as a team player in assisting volunteer members in successfully achieving the goals of the Chamber.

· A proven dealmaker who can cultivate and manage projects while fostering partnership with other regional and state development agencies.  

· Having knowledge of federal, state and local government issues as they relate to economic and business programs and initiatives.  

· Be proficient in understanding and implementing performance-based measurements and outcomes.   

· Be proficient in technology, office organizational skills, volunteer organization management and scheduling.

EXPERIENCE AND SKILLS:

· Undergraduate degree; advance degree preferred.
· Certified Economic Developer and/or graduate of either The Economic Development Institute PREFERRED.
· Graduate of The Chamber of Commerce Basic and Academy Programs.
· Meaningful leadership and experience in Chamber Management and Economic Development fields.
· Proven tract record of success and planning, structuring and directing successful economic development initiatives.
· Excellent interpersonal organizational and strategic planning skills.
SELECTION PROCESS:
Candidates for this position will be evaluated by the Morristown Chamber of Commerce Search Committee.  The most qualified individuals will be invited to participate in the next phase of the selection process.  All candidates for consideration must submit letter of interest and resume.  All submissions will be confidential.

